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Benefits of QOE management
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The influencing factors
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= Need for tools to gather data

= Need for tools to control the
guality




Many operators with different partial views and
control of the user QoE



They must collaborate
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The architectural solution
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User churn: revenue maximization
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Different collaborative approaches

= Joint venture
— The providers offer a bundle approach
— They target the maximization of the revenue

= Customer Lifetime Value
C'LV = (TotalCustomer Revenue) X

(NumberO f LoyalY ears) x
(CompanyProfitMargin)

= QOoE fairness maximization

= Zero-rated QoE approach

— Data traffic is not counted if the user accept to have a threshold in
the QoE so that the operator may limit the users throughput
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Some results

= Joint revenue approach

= Application level info

— The OTT share information about
the user device and content
format

— The ISP allocate resources
according to the perceived QoE
(in case of congestion)
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Enhancement in QoE prediction
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Conclusions: collaborative QoE mngt
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